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In a Time of Crisis: Community Engagement 




• Stages of Post-Disaster
• Four disasters and their lessons
• Hurricane Katrina
• Haiti Earthquake and Tsunami
• Hurricane Harvey
• 9/11
• Where do we go from here?
Disaster definition
• A sudden event, such as an 
accident or a natural 
catastrophe, that causes great 





What are your experiences 
with disaster in your 
professional roles and what 




• More than 1 million displaced
• Population still down over 100,00 from pre-
storm levels
A look at 
Tulane
• Closed for 4 months
• Major Changes
• Laid off around 2600 people 
(including 230 faculty)
• Cut twenty-seven doctoral programs
• Suspended eight NCAA D1 athletic 
programs
• Combination of colleges into 
Newcomb-Tulane
• Center for Public Service
• Required service learning course and 
advanced service requirement
Haiti Earthquake and 
Tsunami
• Occurred in January 2010
• Death Toll: Between 158,000 and 230,000
• 1.5 million left homeless
The Haiti 
Compact
• Partnership between 5 universities 
and Break Away
• The primary goal of the Haiti 
Compact is suitably ambitious: to 
engage US campuses in effective, 
responsible, and sustainable 
service work in and for post-
earthquake Haiti through 2015, 
ensuring consistent and mutually 
beneficial support. 
• Amount of service and community 
response were both good
Hurricane Harvey
• 27 trillion gallons of rain on Texas
• Houston – severe flooding problem already
• Man-made issues, Boom town Flood town
• $125 billion in damages
Lessons from Rice and 
University of Houston
• Alternative Breaks – no until the recovery stage
• Community partners tapped, no housing
• Cost to students
• Lost homes, interrupted their experiences
• Start with your community
• Rice Harvey Action Team: Connected student volunteers with Rice-
affiliated people with home damage
9/11
• 2,977 combined victims
• Extensive economic damages
• 3.1 million hours of labor to clean up Ground 
Zero
9/11 and its 
connection
• “We’ve never had this many 
volunteers at any disaster…in the 
history of the Red Cross” – Red 
Cross Professional
• A desire to “do something”
• Create hopeful outcomes from 
disastrous circumstances
This is going to get worse
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